
7 C
oncord S

treet
N

ashua, N
H

  03064
P

hone:  603-886-2866 
F

ax:  603-886-9214 
w

w
w

.nashuanpcc.org

T
he N

orw
ell H

om
e

12 C
oncord S

treet
595-5494

E
m

ail:  m
w

irbal@
npcc.m

v.com

N
onprofit O

rg
U

.S
. P

ostage
P

A
ID

B
ulk M

ail
P

erm
it 17

N
ashua, N

H NASHUAPASTO R A LCA R ECENTER
Annual Report 2004

Providing Solutions . . . changing



F
ro

m
 t

h
e

I believe in the mission of the
Nashua Pastoral Care Center, to
empower people to make a 
difference in their lives.  I am truly
blessed to have had the privilege to
serve as the President of the Board
of Directors for such a fine organi-
zation, an organization that really
does change the lives of individuals
and families.

During my term as President, the Care Center accomplished
many great things and has served many families in need.  During
the past Holiday season, the Care Center served 1,461 peo-
ple.  This program alone provided over $100,000 in clothing,
toys and food with support from the community and the
Telegraph Santa Fund.  Without the support of the community
and the Care Center, I wonder how these families would cele-
brate the season with their children. 

In May our Transitional Housing Program saw two young
women graduate from college, a dream they never thought possi-
ble, and both are now working full-time and are nearing the road
to ultimate self-sufficiency. Several others continue to work
hard, and we applaud their efforts as well.  The Norwell Home
continues to be an integral part in ensuring the success of our
families.  Through hands-on modeling and supportive services,
we do break the cycle of poverty.  

We have also seen a tremendous increase in the number of fami-
lies requesting assistance with security deposits and rent.  The
Care Center is often the last ray of hope for families trying to
escape or avoid homelessness; and although we are proud of our
successes, we are mindful that there are many families who will
face a crisis in the years ahead and will need our support.  

With that premise, and with the continued anticipated decreases
in government funding, the Board has embarked upon a
Securing the Future Campaign. 
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MISSION ST ATEMENT/PURPOSE
The Nashua Pastoral Care Center ’s, Inc., intent and mission is to
of fer services for individuals and families through crisis times in their
lives so that they can become self-suf ficient.  

The Nashua Pastoral Care Center is committed to enhancing the 
psychological, physical and financial well-being of disadvant aged
individuals and families in the Greater Nashua area by helping them 
overcome their crisis with dignity and self-respect in order to become
self-sust aining.

Fam ilies Served by N PCC FY-03-04 
 Total of 1669 Families Served

C.A.R.E. - 535

33%

Food Pantry - 

291
17%

Transitional 

Housing - 33
2%

Security Deposit 

Vouchers - 168
10%

Holiday Program  -

484
29%

Rent/U tilities - 

158
9%

Transitional H ousing Annual Incom e Levels 
Upon C om pletion of Program

29%

14%

57%

$25,000 or
greater
$18,000 or
greater
$12,000 or
greater

Security Deposit Assistance

Stayed in 
residence

88%

M oved or 
evicted

12%

Graph indicates the
annual income levels
achieved upon graduat -
ing from the Transitional
Housing Program during
fiscal year 2004.  There
were seven graduates
between 7/1/03-6/30/04

This graph indicates the st atus of
families six months from receiving
assist ance with a Housing Security
Guarantee V oucher and obt aining
permanent 
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ver the years, NPCC has seen cut s in federal funding,
reductions in United W ay general funds, and an increased

number of nonprofit s forming in addition to an increased demand
for services.  For all these reasons, the Board and st af f, when for -
mulating it s three-year plan nearly two years ago, decided that
NPCC needed a secure, financial avenue in order to continue pro -
viding for our programs in carrying out the mission - to of fer servic -
es for individuals and families through crisis times in their lives so
that they can become self-suf ficient. 

To ensure the Care Center continues to empower families and pro -
mote self-suf ficiency for generations to come, we have embarked
upon an ef fort to est ablish an Endowment Fund of $500,000.  The
purpose of the Fund is to:

l Supplement essential program budget s
l Implement new programs
l Enhance existing programs
l Address unexpected capit al needs with 

the transitional housing sites

To date we have reached 53% of our goal through generous indi -
viduals and comp anies all here in Greater Nashua. It is our hope
that we will meet our goal within the next year .  Contributions will
help for generations to come - it is truly the gif t that keep s giving.
There are three methods of giving available:

l A pledge of support.  Most are offering a pledge that they 
will fulfill over a 1-3 year period.  Some make annual pledges, while
others fulfill their pledges semi-annually , quarterly , or monthly .

l Outright gif ts.  NPCC has received many one-time, outright gif ts
towards the camp aign.  

l Gif t of S tock.  For some people, a gif t of appreciated securi-
ties is an attractive way to fulfill their pledge.  W ith this type 
of gif t, a donor can avoid p aying capit al gains t ax and still 
qualify for a charit able income t ax deduction.  

Providing solutions...changing lives for generations to come!
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n older man in his early 60s called the Care Center to get a referral

for the Dental Connection.  When he came in for his appointment

with the Case Technician, he told her that he couldn't afford a dentist or

buy his medications.  He also told her that he had gotten a part-time job to

pay for his prescriptions, but they raised his rent; therefore, the money from

both of his jobs goes to pay his rent, and he still can't afford prescriptions.

He was not telling the Case Technician this to get help, but just to explain

why he couldn't afford to pay a dentist.  She had him make a list of the med-

ications he was currently taking long-term, which he did.  She paid for one

month’s worth of meds for him to get immediately at Wingates Pharmacy,

then checked with Rx Assist Program to see if the medications were avail-

able from the pharmaceutical companies.  This RX Assist Program, also

known as Medication Bridge, helps income eligible families receive medica-

tion free of charge directly from the pharmaceutical companies.  They were

available, and NPCC helped with the application process and assisted him

with the necessary paperwork and medical referrals.  He is now currently

enrolled in the Medication Bridge Program and receiving the medications

free of charge.

He came for 

dental services and

left with 

free monthly 

medications.
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ASSETS
Current Asset s: 
Cash and cash equivalent s                         $          38,164 
Restricted Cash                                                    20,415   
Promises to give 30,375  
Pledges receivable, current portion                        26,266       
H S G P- client receivable 39,518        
H S G P- S tate guaranteed default s 8,785      
Prep aid expenses 8,139

Tot al Current Asset s                                   $        271,662  

Pledges receivable, net of current portion 70,094
Property and equipment, net                                 739,861 
Loan cost s, net                                                       1,454       
Building reserves 18,090      
Endowment investment s 134,304  

TO TAL ASSETS $ 1,235,465 

LIABILITIES & NET ASSETS
Current Liabilities:

Notes Payable, current portion                   $            1,008
Current portion of capit al lease p ayable 635
Account s p ayable 2,272
Accrued expenses                                                  6,750
Security deposit s 2,979
H S G Pvouchers out st anding 175,213
Tot al Current Liabilities 188,857

Notes p ayable, net of current portion 807,297

TO TAL LIABILITIES $       996,154
Net Asset s
Unrestricted                                                          12,382
Temporarily restricted 116,775
Permanently restricted 110,151

TO TAL NET ASSETS                                             239,308

TO TAL LIABILITIES
& NET ASSETS $    1,235,462

11
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(Crisis Advocacy & Resource
Education )

l   Financial Literacy Program - Eight month program
l   Referral information regarding city & st ate resources 
l   Holiday Adopt-A-Family Program
l   Administration of The T elegraph’ s Sant a Fund Program
l   Prescription & Medical Assist ance
l   Bus Passes & Transport ation Assist ance
l   Referring agency to the Greater Nashua Dent al Connection
l   IDA Program through NH Community Loan Fund savings 

Transitional 
Housing

l   Services single mothers  
between18-35 years old with    
children

l   Provides subsidized housing
l   Extensive case management
l   Job skill training
l   Parenting skills
l   Enrollment in higher learning/ 

education required
l   Client advocacy
l   Psychotherapy
l   Phase I & Phase II 

Programs
Prevention & Intervention 

of Homelessness

l   Financial Counseling
l   Eviction intervention
l   Intervention with utility & fuel disconnections
l   Agent for the S tate of NH’ s Housing Security

Guarantee Deposit Program
l   Agent for the S tate of NH’ s Rent al Guarantee     

Program for homeless families

Denise Aussant
Taylor

Food Pantry 

l   Non-perishable/frozen items
l   Open once per month by  

appointment only
l   Personal hygiene product s
l   Diapers, wipes & baby food
l   Funded primarily though

community food drives & 
individual donations

l   “10 Most W anted List” of needs
available for those interested in 
running corporate & neighbor-   
hood food drives or those 
interested in making personal 

donations

8 9
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Endowment 
Contributions

14%Foundations
            4%

Rental 
Payments

7%
Santa
 Fund
6%

Contributions  
14%

Gov't Grants 
21%

United Way
10%

Fund Raising
24%

Fund Raising
4%

Administration
13%

Endowment 
Campaign 

5%

Program 
Services

78%

Tot al Revenue:  $ 828,487

Tot al Expenses:  $ 741,034

REVENUE

Fundraising          $192,162

Gov’t Grant s/
United W ay          $254,000

Endowment          $1 16,468

Contributions        $1 12,093

Foundations           $31,500

Sant a Fund            $24,206

Rent al Payment s    $55,105

Investment Income   $5,789

Asset s Released     $37,164

TO TAL

REVENUE: $828,487

EXPENSES

Program Services
Transitional
Housing:            $332,560
Direct Services $242,627

Administration     $101,368

Fundraising           $26,51 1

Endowment          $37,968

TO TAL FUNCTIONALEXPENSES:
$741,034
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ontributors
A special thanks goes to these individuals and organizations who support the wonderful work
of NPCC.  Listed below are those who have contributed more than $500 this p ast fiscal year .
Our apologies to anyone accident ally not listed.

Able Moving & S torage 
Agnes Lindsay Trust
Allst ate Foundation
Amatos Gourmet
Andrew C Bauer
Anthony Martinez
Arlington S treet Methodist Church
Ascendantone & Employees
B.H. LaBrie Landscaping
BAE Employees Fund
BAE Systems
Bank of New Hamp shire
BankNorth
Bausch Articulating Papers, Inc.
Bed Bath & Beyond
Bernard Medeira
Bishop Guertin High School
Boulder Morty's
Brian & Sharon Hall
Bronze Craf t
Burns Fisher
Cardin Jewelers
Career Connections
Carla Everson & Christopher Rossi
Carroll Towle
CDBG Grant
Celebrations Distinctive Catering
Charles Sipe
Checkers Rest aurant
Chen Yang Li
Chick Beaulieu, Inc.
Christ the King Lutheran Church
Church of the Good Shepherd
Church of the Ressurection
Cirtronics Corporation
Citizens Bank
City of Nashua
Cityside Management
Club National
Collin's Flowers
Common Man
Continent al Paving
Conway Capit al
Conway Management Co.
Conway Of fice Product s
Cotton Rest aurant
County of Hillsborough Incentive Fund
Creative Cakes by Debby
Critical Care Systems
Crop W alk
Crosby Bakery
Croteau Photography
Curt & Armstrong Humphrey
Curtis & Mary Jane King
Cynthia Howe
Dancing Corner
Dartmouth Hitchcock
David & Sheryl Diamond
David Glover
David Heath
Denise & Mark Thompson
Design W ares
Devra Cohen
DLB Paving
Dow Chemical Foundation
DPC Communications
Dr. Joseph W illiams III
Dr. Mark & Charlotte Const antian
Dr. Ronald Kraus
Eaton & Berube Insurance
Eileen Beckhard t
Ella Anderson Foundation
Exchange Club of Nashua
F.E.M.A. Program
FAAEmployees
Federal Home Program
Fidelity Investment s Employees
First Baptist Church
First Church of Nashua
Fleet Bank
Fortin Gage Florist
Foxwoods Resort & Casino
Frank Anderson
Fred & Millie L yford
Fred Fuller Oil Comp any
Friel Golf Management Co

Gate City Collision
Girl Scout s of America
Godiva Chocolatier
Gottesman & Hollis P A
Granite Bank
Granite S tate Mechanical Services Inc.
Greater Nashua Mother's Club
Habit at for Humanity
Hendrix W ire & Cable Employees
Hollis Brookline High School
Hollis Brookline Rot ary
Hollis Congregational Church
Hollis Junior W oman's Club
Hollis Police Dep artment
Hooters
Hudson Junior W oman's Club
Hudson Trophy
Hunt Community
Immaculate Conception
Impressive Chef
Jackie & Phil Bouchard
James Mail
Jane B. Conway Foundation
Janet Listowich & Daniel Grif fin
Jay & Gale Hall
Jean Barrett
Jef f & Beth Davis
Jef frey Anderson
Jim & Anne Conway
Jody Gage
John & Amy Wat son
John & Jane Metcalf
John Pendleton
John Sanders
John Ziemba
Joseph T Simonson DMD P A
Keri & Thomas Siciliano
Kerry's S pa & Pool S pecialist s
Kitchen Etc
K M PEnterprises
Lambert & Associates
Lang's Landscape Service
Lars & Ina Ivarson
Law Realty Co, Inc.
Law Warehouses
Linen & Shade Bin
Lisa & Brian Law
Lizzie Garage Doors
Loren Oil
Lori Lambert
Lou Tyska
Lovering V olvo of Nashua & Concord
Lynn R. McCartney
Main Dunst able School
Margarit a's Mexican Rest aurant
Marjorie Menyhard
Mark Cleveland
McLaughlin  Transport ation Systems
McLean Contributionship
Melanson Heath & Co.
Melissa Thompson
Mercury Zone
Michael & Miriam Ryan
Michael & S tephanie Bernier
Michael & S tephanie W olf-Rosenblum
Michael Timothy's
Mike & Joyce Askenaizer
Morin's Landscaping
Morton E Goulder
Mr. & Mrs. Jack Law
Mr. & Mrs. Kevin Collins
Mr. Richard Schneider
Mr. W illiam Jordan
Mrs. Muriel Shaw
Ms. Shellie Ransburg
Murphy's Det ailing Service, LLC
Myra Dresser
Nancy Davis Knight
Nash Family Investment Properties
Nashua Baptist Church
Nashua Country Club
Nashua High School
Nashua Pride
Nashua Rot ary Club
Ned & Cindy Beebe
New England Cof fee

NH Charit able Foundation
NH Community Loan Fund
NH Special Olympics
Norm LaPlante
Northern NE Housing Investment Fund
Oasis Imaging Product s, Inc
Oasis Sunrooms & S pas
Omni Parker House
Oracle Corporation
Our Lady of Mercy
P.M. MacKay Group
Pat Clancy Real Est ate
Patisserie Bleu
Patricia Choi
Paul  & Andrea Hebert
Pennichuck W ater
Pennwell Publishing
Persian Rug Galleries
Peter Bonnette
Peter Collins
Peter's Auto Sales
Pilgrim Congregational Church
Pitney Bowes Corporation
Quality Press
Questers
R.H. White Construction Co
Reeds Ferry Lumber
Regan Clothier
Rich & Linda Lovering
Richard & Sandy Darling
Richard Jean
Richard Palmer
Rick & Kimberly Gelinas
Robert & Catherine Eames
Robert & Kimberly Shaw
Robert & Priscilla S t Laurent
Robert Demers
Roger & Ann S pinney
Rot ary Club of Nashua W est
Saphikon Corp
Scenic Landscape Services
Settings
Shahriar & Mona Movafaghi
SHS Bill Dod Advisory Class
Sidmore Foundation
Silks at S tonehedge
Skillsof t Employees
Snow V illage Inn
Souhegan High School
Southern NH Medical Center
Southwest Airlines
St George's Club
St John Neuman Church
St Joseph's Hospit al
St Patrick's Church
State of NH Division of Ment al Health
Stephen & Joan Bonnette
Steven & Jennifer Roy
Stewart B. McKinney Federal Grant
Surf Rest aurant
Suzanne Hodge
Terrence W illiams
The Lawn Dawg
The Rev . Dr . Robert Odierna
The Telegraph
Thomas & Maura McCartney
Thomas Tessier
Triangle Credit Union
Tyska & Associates
United W ay of Greater Nashua
US Food Services
Villa Banca Rest aurant
Volvo Cars of America
Vulc Tech Auto rep air
Wal-Mart
Walter O'Loan
Warren & Gladys Kean
Weisman, Tessier , Lambert & Holloran
William & Jane Conway
William & Joan Ford
Wine Tasting by Pine S tate
Wingate Pharmacy
WNDS TV-50
You You's Jap anese Bistro
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grew up in Nebraska, got married and had 2 children before I was 20.

My marriage suffered as a result of my husband's gambling problem, and

I was left with no choice but to move across the country and try to start a

new life for children and myself.  My brother found the Nashua Pastoral

Care Center, and I was able to enter their program.  I started working within

2 weeks of arriving here, and I started going to therapy to help me work

through my problems. I have been touched by the generosity of this commu-

nity time and again.  When I moved into my own apartment provided by the

Nashua Pastoral Care Center, they gave me all the things needed when

you have to start over.  Then at Christmas time, I had long ago come to the

conclusion that there was no Santa Claus.  Then I applied to the

Christmas Program.  When I went to pick up the gifts, I actually started to

cry when I realized the enormity of someone's generous spirit.  Imagine to my

surprise to realize at the age of 23 that there really is a Santa Claus.

Thanks to all the support I have received, I am happy to announce that my

children are doing well; and I have recently graduated from school with a cer-

tificate in massage therapy.

“Imagine to my 

surprise to realize at

the age of 23 that

there really is a

Santa Claus.” 
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aula is a single mother in her early 30s who, up until a year ago, would never
have thought about needing a transitional housing program.  She and her

then-husband had lived in Merrimack for seven years.  They had two children,
Alan (now 7) and Amber (now 5).  Paula and her husband divorced after they had
lost much of their possessions due to the husband's gambling problem.  

For a short time, Paula and her two children moved in with her sister and her family,
which included four children.  The 3-bedroom home was extremely crowded, and
Paula knew she needed a new place that she and her children could call their own.
Although Paula did have three years of college under her belt as a broadcast jour-
nalism major, she hadn't finished school and had been a full-time stay-at-home mom
since Alan was born.  "When my husband and I divorced, I had no sense of direc-
tion.  Reality set in.  He had been the breadwinner.  I didn't have enough educa-
tion or skill."

Paula applied and was accepted into Nashua Pastoral Care Center's
Transitional Housing Program.  She attended an 8-month medical assistant
diploma program and graduated in May of this year.  She now works part-time at
Dartmouth Hitchcock Clinic in Nashua and will go to the Manchester campus of
Springfield College in September to complete her Bachelor's degree in Human
Services, which she expects to attain in 15 months attending class every other
weekend.  She plans to use her degree by working with at-risk youth.  "I want to
give back, especially to the people who have helped me."

Paula and her children began the Transitional Housing Program at the Care
Center's Norwell Home and now she pays reduced rent for a 3-bedroom apart-
ment near downtown Nashua.  The reduced rent allows her to save for her own
house through the IDA program offered by the Care Center and allows her to
go to school.  "If it were not for the Care Center's Transitional Housing
Program, my kids would have no stability in their lives.  My son was very angry over
the divorce and he probably still would be in counseling now if we hadn't been
helped by this program.  The kids seem pretty well adjusted now, and they're
happy to have their own rooms and be around other kids.  I certainly couldn't
afford a nice home like we have now if it weren't for this program."

"We're moving forward, and I'm not looking back.  My kids are my motivation to
succeed.  I'm living proof that continued funding of the Transitional Housing 
Program can really make a difference to someone's life."

"We're moving
forward, and

I'm not looking
back.  My kids

are my 
motivation to

succeed.”
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17th Annual Gourmet
Festival & S pring Auction

2nd Annual 
John P . W irbal
Memorial Golf
Tournament

12th Annual Penny Picker Drive
14

It is our hope to raise $500,000, of which we have already secured 53%,
to establish an Endowment Fund to continue empowering families and
promoting self-sufficiency for generations to come.   

While we look into the future, the daily needs of the Care Center still

exist.  It is because of our wonderful volunteers and community support

that this past year's fund raising endeavors were great successes.  Over

130 teams of volunteers participated in the annual Penny Drive raising

$34,000.  Over $80,000 was raised through the Care Center's largest

fundraiser, the 16th Annual Gourmet Festival and Spring Auction,

and during the summer the success was continued with the 2nd Annual

John P. Wirbal Memorial Golf Tournament, raising over $30,000.

As the year came to a close, we acknowledged the dedication and devo-

tion of three members whose terms have expired--Frank Anderson,

Andrew Bauer, and Keri Sicilano.  We thank them for their support.

I first became involved with The Nashua Pastoral Care Center

because of my association with Chief Dick Darling through our mem-

bership in The Hollis-Brookline Rotary Club.  I thank the Chief for

introducing me to the wonderful board members, caring staff, and worthy

mission of the Care Center.  

Sincerely,

Linda Lovering

Lovering Volvo
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